


A 30-year collaboration of passion and compassion 
brought ideas to life.

Damá translates Small Business Corporation’s compassion 
of bringing our local businesses’ passions to life through 
this sensory book. The play on textures from the cover, 
down to its pages, stands for the progress that is felt in 
every small win during the pandemic, and in the three 
decades of services in between.

From stitching the first letter to the next, the cover 
embroidery reads a tangible mark of these successes. 
The threading design is sewn into the fabric, stating a 
capitalized “DAMA” to symbolize the impact that is not 
only seen but also felt. The needlework cover is the first 
in SBCorp’s Annual Report history, conveying a humble 
but deep-rooted presence in the face of unprecedented 
times.

With the concept of such presence, having MSMEs 
represented in the elements of this book shows the 
bond built and further strengthened between them and 
Small Business Corporation. Reading through will let you 
feel how this partnership produced dedication beyond 
livelihood and financial support. The appearance of these 
products keeps their efforts alive and real.

Reminiscent of how this book feels, thirty years of 
progress will continue to touch the lives of our local 
vendors and the readers alike. A toast to this anniversary 
will keep the passion alive in the present and in a 
boundless tomorrow.



By 2027, we will be the catalyst and leader 
in transforming the financing landscape of 
Philippine MSMEs, putting them at the forefront 
of inclusive economic growth.

Our Mission is to relentlessly champion and bridge 
the financing needs of the neglected business 
segments of the country for their sustained 
growth.

In the delivery of our mission, we commit not to 
contribute to the cycle of debt poverty and to 
ensure no pilferage in the use of NG investment. 
We also commit not to duplicate already existing 
interventions in the financing industry especially 
those mainstreamed among private industry 
players.

Ferocity in the mission, Kindness towards each 
other.

Matapat sa Bayan 
(faithful and trustworthy service to the country)
Magaling at Maabilidad 
(competent and innovative) 
Bayanihan
(community in unity)
Mapagkalinga sa kalikasan 
(caring for the environment)

To cause prosperity among MSME segments 
traditionally considered unfinanceable, thereby 
increasing economic diversity and inclusion (we 
define unfinanceable segments as enterprises 
which despite their being an on- going business 
are not able to access finance at non-usurious 
rates).

a.  Micro and small agri and aqua enterprises
b.  Micro retailers
c.  Small island economies
d.  MSMEs requiring rehabilitation arising from disaster
e.  Indigenous people (IP) – owned enterprises
f.  First-time small businesses



Not  more than 5% of  the  P3 fund was a l located to  h igher  r isk 
sectors   such as  interna l ly  d isp laced persons ( IDPs)  ar is ing  f rom  war 
in  Marawi ,  k i l led  and wounded in  act ion  (K IA/WIA)  so ld iers  or  their 
fami l ies ,  MSMEs affected by  the  temporary  c losure  of  Boracay Is land 
and MEs affected by   earthquake in  Batanes .

The strategic object ive is  to  provide a l l  MEs that  are economical ly 
act ive in a l l  81  provinces and 4 distr icts of  the National  Capita l  Region 
throughout  the country,  the opportunity  to  access credit  at  more 
reasonable interest  rates capped at   2 .5% per month.

SBCorp  is   a  government  corporat ion created on January  24 ,  1991  by 
v i r tue  of   Sect ion 11  of  RA  No.  6977,  amended on May 6 ,  1997  by  RA 
8289 ,  otherwise  known as  the  Magna Carta  for  Smal l  and Medium 
Enterpr ises .  SBCorp is  under  the  po l icy  program and administrat ive 
superv is ion of  the  Smal l  and Medium Enterpr ise  Deve lopment  (SMED)  
Counci l  chaired by  the  Secretary  of  the  Department  of  Trade and 
Industry  (DTI ) ,  the  pr imary  agency responsib le  for  micro,  smal l  and 
medium enterpr ises  in  the  country.







I t  supported the recovery of  smal l  businesses devastated by 
typhoon Yolanda in 2013.  In  2017,  SBCorp launched the Pondo 
sa Pagbabago at  Pag-Asenso or  P3 program to provide micro - 
enterprises with a more affordable a l ternative to the usurious 
5/6 f inancing scheme.

Through its CARES Program or Covid - 19 Assistance to Restart 
Enterprises, SBCorp extends zero- interest and col lateral free 
loan with extended grace period to MSMEs and tourism enterprises 
affected by the Covid - 19 pandemic, including repatriated OFWs 
who want to establish start-up l ivelihoods.

SBCorp has always been at the forefront of helping the Fi l ipino 
MSMEs grow. Its inclusive financing programs help micro and 
small  enterprises not only during normal times but also during 
calamit ies  and d i sas ters.

At nitong panahon ng pandemya,  mas naramdaman pa ang tunay 
na malasakit  ng SBCorp para sa mga mal i l i i t  na negosyante.

We sa lute  the  Management  Team under  the  leadership  of 
Pres ident  and CEO Luna Cacanando for  insp i r ing  the  men and 
women of  SBCorp  to  g ive  the i r  best  to  ser ve  the  f inancing 
needs  of  the  F i l ip ino  MSMEs.



This program was launched in partnership with the Department of Labor and Employment 
(DOLE) to help qualified enterprises finance the 13th month pay of its employees.  To further 
accommodate other qualified MSMEs, the Corporation expanded the coverage of this program to 
cater to its existing borrowers in good standing before the end of 2021.  A total of PhP77,940,000 
amount of loans was released to 461 qualified MSMEs under this loan facility in 2021.

The STAPLES Program caters to MSMEs in the retail food market’s value chain that are key 
players in the supply chain of an SBCorp-accredited Fast-Moving Consumer Goods (FMCG) food 
manufacturer/ producer/ supplier, down to the retail segments of the market. 

The program aims to provide support to the Government’s goal of achieving food sufficiency 
and availability by assisting MSMEs in replenishing their working capital and fund other business 
purposes. The STAPLES Program likewise aims to help in saving jobs and assisting this particular 
business segment contribute to a more significant share in the development of the economy. This 
Program was implemented through partnership with several major FMCG companies. 

To further expand its market reach, SBCorp signed a Memorandum of Understanding (MOU) with 
the Development Bank of the Philippines (DBP) in 2021 to establish a strategic client referral and 
management system for the efficient implementation of both DBP’s MSME RECOVERY Program and 
SBCorp’s CARES Program.

Both financial institutions committed to developing marketing strategies and conducting joint 
promotional activities to better promote its loan services.

 In 2021, SBCorp took on the challenge as it worked towards delivering its financing services 
to MSMEs despite the continuing national health emergency restrictions.   The client onboarding 
or loan application process which was made possible through the internal development and 
deployment of a fully online loan origination system was subjected to continuing enhancements.  
Internal processes of credit evaluation – from credit checking, financial performance/business 
verification and loan releasing have also been implemented through ICT-enabled systems.  These 
working systems, while not without concerns and challenges in terms of implementation, have 
allowed SBCorp to successfully implement key government programs to assist MSMEs in all parts 
of the country.



The Corporation was likewise able to maintain its ISO 9001 certification for the head office including the South Luzon 
Group, and North Luzon Group, and then secure an ISO certification for the Mindanao Group.  This now leaves just the 
Visayas group as the sole unit needing to secure ISO certification for 2022; which will elevate the entire Corporation to 
the roster of ISO-certified institutions.







SBCorp aims to establish a system of management and control that is accountable and is 
geared toward creating sustainable, long-term value and to ensure transparency for all 
stakeholders.  Its corporate governance framework is reflected through its organizational 
structure that defines a governance hierarchy led by the Governing Board with its delegated 
duties and responsibilities through the five (5) Board-level Committees, i.e. (1) the Corporate 
Governance Committee, (2) the Board Audit and Compliance Committee, (3) the Finance and 
Risk Oversight Committee, (4) the Information Technology and Platformification Committee, 
and (5) the Board Committee on Venture Capital Review. These board committees are supported 
by oversight units namely, the Internal Audit Group, the Office of the Board Secretary and Chief 
Compliance Officer, and the Enterprise and Risk Management Group who directly report to the 
Governing Board but administratively supervised by the Office of the President and CEO. The 
Office of the Board Secretary provides logistical support to the SBCorp Board as well as the 
Board Committees.

SBCorp, as a government-owned and controlled corporation (GOCC), is fully compliant with the 
provisions of the Code of Corporate Governance for GOCCs under GCG Memorandum Circular 
No. 2012-07.  SBCorp is committed to the standards of good corporate management and the 
provisions of its mandate pursuant to Republic Act No. 6977, as amended by Republic Act No. 
8289, and further amended by Republic Act No. 9501, otherwise known as the “Magna Carta 
for Micro, Small and Medium Enterprises”, as well as the Philippine laws that are of relevance 
in this context.

SBCorp adheres to the globally accepted governance principles and best practices, as the 
agency maintains the Board’s independence from Management such that the Chairman of the 
Board, and the President and CEO of SBCorp are two distinct individuals with clearly defined 
duties and responsibilities. The Chairman of the Board assumes leadership and monitors the 
Corporation’s adherence to good governance policies, as well as the overall performance of 
the Corporation.  While the President and CEO of SBCorp, directly manages the day-to-day 
operations of the Corporation and executes the policies and strategies approved by the Board 
in pursuit of its institutional goals and objectives.

More specifically, the President and CEO, directly supervises SBCorp’s three sectors - (1) 
Financing Sector, (2) Corporate Support Sector, and (3) Strategy, Systems and Communications 
Sector. In addition, there are other units which report directly to the President and CEO, 
namely, the Office of the Executive Vice President, the Office of the Chief Finance Officer 
(Controllership Group), and the Office of the Strategy Management.  In addition, the President 
and CEO also manages administratively the three (3) oversight committees which are the 
Internal Audit Group, the Office of the Board Secretary and Chief Compliance Officer, and the 
Enterprise and Risk Management Group.

The selection process of the Members of the Board of SBCorp emanates from Republic

The President and CEO of SBCorp shall be elected by the members of the Board from among 
its ranks.  However, the would-be President and CEO will only be qualified for election if he/
she meets the requirements under the Fit and Proper Rule, and if he/she is appointed by the 
President of the Philippines into the Governing Board of the GOCC. The President and CEO 
shall be subject to the disciplinary powers of the Governing Board and may be removed by 
the Board for cause.

To maintain the quality of management of SBCorp, the GCG, in coordination with the DTI shall, 
subject to the approval of the President, prescribe, pass upon and review the qualifications 
and disqualifications of individuals appointed as Directors, CEO and other Executive Officers 
of SBCorp and shall disqualify those found unfit.

All members of the Board, the President and CEO, and other Officers of the SBCorp shall be 
qualified by the Fit and Proper Rule (GCG M.C. No. 2012-05) adopted by the GCG in consultation 
and coordination with the relevant government agencies, and approved by the President, and 
which include by reference the qualifications expressly provided for in the SBCorp Charter 
and/or By-Laws.



The SBCorp Board of Directors assumes certain responsibilities to the 
Corporation’s various stakeholders – the Corporation itself, its stockholder, the 
National Government; its clients, its management and employees, the regulators, 
and the public at large.  These stakeholders have the right to expect that the 
institution is being managed in a prudent and sound manner. The Board 
of Directors is primarily responsible for the approval and oversight of the 
implementation of the Corporation’s strategic objectives, risk strategy, corporate 
governance and corporate values.  They are also responsible for the monitoring 
and oversight of the performance of senior management as the latter manages 
the day-to-day affairs of SBCorp.

The SBCorp Board sets the overall policies and strategic directions of the 
Corporation, which serve as the guide of management and operating units in 
the day-to-day operations. Moreover, the SBCorp Board provides the oversight 
functions in the Corporation performance, and champion good corporate 
governance by strong adherence to ethical standards and compliance with 
legal, institutional and regulatory requirements. The Board also ensure that the 
Corporation remains accountable to its various stakeholders.

1. Conduct fair business transactions with SBCorp and ensure that 
personal interest does not bias the Board decisions. A Director should 
avoid a situation that gives rise to conflict of interest or compromise 
his/her impartiality. A Director shall not use his/her position to make 
profit or to acquire benefit or advantage for him/herself and/or his/
her related interest;

Ensure the continuing soundness, effectiveness and adequacy of 
SBCorp’s control environment.

Another performance tool and in compliance with the requirements of BSP 
and GCG, the Performance Scorecard of SBCorp’s Governing Board as well as 
for Board-level Committees were made to measure three Key Performance 
Indicators: Meetings and Participation, Transparency, and Quality of Governance 
for Board; and Meetings and Participation, Transparency and Performance of 
Mandate for Board-level Committees.



Buy-back by SBCorp of the 400,000 common shares of PNB 
at its par value of  P100 per share.



Under Section 16 of Republic Act No. 6977, as amended by Republic Act No. 8289, 
and further amended by Republic Act No. 9501 otherwise known as the amended 
“Magna Carta for Micro, Small and Medium Enterprises” states that “To allow for 
capital build-up, SBCorp shall be given a five (5) year grace period on dividend 
commitments beginning on the date of effectivity of this amendment. Thereafter, 
it may only declare as dividend not more than thirty percent (30%) of its net 
income and the rest withheld as retained earnings.”

Any and all of the foregoing policies shall be effective and extend 
up to one (1) year after the SBCorp’s director or officer has 
disposed of or has been released from his/her/its shareholdings 
and/or interests in the Partner MFI.

The following policies apply should an SBCorp Director or Officer have any form 
of interest and/or hold shares in a Partner MFI:

If the subject Partner MFI wishes to avail of a loan 
credit accommodation from SBCorp, the concerned director or 
officer should immediately inhibit him/herself from participating in 
the deliberations of the proposed loan or credit accommodation;

Any transaction between SBCorp and such Partner MFI, 
regardless of amount, and other policies of SBCorp to the 
contrary notwithstanding, shall be elevated to the Board for 
approval;

SBCorp Remuneration Policy includes indirect compensation like 
the share to GSIS, Philhealth, Pag-IBIG, Provident Fund, and various 
leave benefits authorized by the CSC.

SBCorp approved a sustainable strategy in leadership continuity to ensure 
a smooth transition in leadership and all critical positions in case of 
anticipated or even unexpected personnel movement/loss.



The Internal Audit Group (IAG) is in the process of gradually adapting the 
2020 revised Philippine Government Internal Audit Manual (PGIAM) wherein 
applicable provisions were updated and incorporated herewith for Board 
Audit and Compliance Committee (BACC) approval.

To ensure its independence, the IAG reports functionally to the BACC and 
administratively to the President and CEO.

The Internal Audit Group (IAG) is established by the Board of Directors, and its 
responsibilities are defined by the Board Audit & Compliance Committee (BACC) 
as part of their oversight function and in adherence with the Revised PGIAM 
2020.

The function of the Office is to oversee and coordinate the implementation of 
SBCorp’s compliance system on a corporate-wide basis with the Regulatory 
Bodies. The responsibilities of the Office include the identification, assessment, 
monitoring, reporting and controlling of compliance risks. 



The Compliance Manual documents the compliance structure and the policies 
and procedures that pertain to the Compliance Program of SBCorp. It includes 
a description of the responsibilities, policies and procedures that pertain to the 
Corporation’s Code of Conduct and Compliance Program.

As part of SBCorp’s internal policies, controls and procedures on MTPP, the 
Corporation has the duty to take appropriate steps to identify, assess and 
understand its Money Laundering and Terrorism Financing (ML/TF) risks. Further, 
the Corporation shall be responsible for 1) developing sound risk management 
policies, controls and procedures, to enable them to manage and mitigate the 
risks that have been identified by the AMLC or BSP; 2) monitor the implementation 
of those controls and enhance them if necessary; and 3) take enhanced measures 
to manage and mitigate the risks where higher risks are identified. 

The Money Laundering and Terrorism Financing Prevention Program (MTPP) of 
SBCorp was approved by the Board on August 1, 2019. The MTPP Manual contains 
the general requirements of the Anti-Money Laundering Act (R.A. 9160) and 
Terrorism Financing Prevention and Suppression Act of 2019 (R.A. 10168), their 
respective IRRs, other AMLC and BSP issuances. 

A policy on Record Keeping and Retention Requirements and Digitalization of 
Customer Records, in accordance with the AMLC Regulatory Issues (ARI) A, B, and 
C No. 2, Series of 2018 is adopted by SBCorp. Customer identification records and 
transaction documents of covered persons are maintained and safely stored as 
long as the account exists. Records shall be retained as originals or copies in 
such forms that are sufficient and admissible in court pursuant to existing laws, 
rules and regulations. 

The Office of the Chief Compliance Officer and the Human Resource Management 
and Development Group are responsible for the formulation of an AML Training 
Program aimed to provide efficient, adequate and continuous education program 
for all SBCorp personnel, including officers and directors. 

SBCorp shall ensure compliance with prevailing laws related to data 
privacy, data protection and security in developing the database, and 
the adoption of retrieval procedures.

SBCorp, as a BSP-supervised Financial Institution and attached agency under the 
Department of Trade and Industry, fully subscribes to the protection and welfare 
of its clients/customers in all its business dealings.

The SBCorp Board of Directors shall be primarily responsible for approving and 
overseeing the implementation of policies governing major areas of SBCorp’s 
consumer protection program, including the mechanism to ensure compliance 
with the said policies.

The Consumer Protection Risk Management System (CPRMS) is a means by 
which SBCorp identifies, monitors, and controls consumer protection risks 
inherent in its operations, which include risks to both consumer and SBCorp 
itself.  The CPRMS shall provide the foundation for ensuring SBCorp’s adherence 
to consumer protection standards of conduct and compliance with consumer 
protection laws, rules and regulations, thus ensuring that SBCorp’s consumer 
protection practices address and prevent identified risks to the Corporation and 
the associated risks of financial harm or loss to customers.



Consumer Protection Standards

In all its dealings with its customers, SBCorp is expected to observe 
Consumer Protection Standards relative to Disclosure and Transparency, 
Protection of Client Information, Fair Treatment, Effective Recourse and 
Financial Education and Awareness. The standards should be embedded 
into the corporate culture of SBCorp, enhancing further its defined 
governance framework while addressing complaints that are inimical to the 
interests of the customer and which may cause reputation damage to the 
Corporation. 

Consumer Assistance Management System

Customers should be provided with accessible, affordable, independent, 
fair, accountable, timely, and efficient means for resolving complaints with 
their financial transactions. In the establishment of an effective Consumer 
Assistance Management System, SBCorp is expected to 1) develop internal 
policies and practices, including time for processing, complaint response, 
and customer access, 2) maintain an up-to-date log and records of all 
complaints from customers subject to the complaints procedure, 3) ensure 
that information on how to make a complaint is clearly visible in the SBCorp’s 
website, 4) Undertake an analysis of the patterns of complaints from 
customers on a regular basis, and 5) Provide for adequate resources to handle 
financial consumer complaints efficiently and effectively.









The Small Business Corporation (SBCorp) pursues 
adequate and effective risk management systems 
commensurate to its risk-taking activities. Towards 
this end, SBCorp aims to implement best practices 
in Enterprise Risk Management (ERM) across its 
systems and processes.

The ERM Framework of SBCorp was formally 
established with the approval by the Governing 
Board of the ERM Manual through Board Resolution 
No. 2282, s. 2016 dated 10 March 2016.

Financial institutions are in the business of taking 
risks. SBCorp – as the organization charged 
primarily with the responsibility of implementing 
comprehensive policies and programs to assist 
micro, small and medium enterprises (MSMEs) by 
way of providing access to finance, among others – 
has risk taking as an integral part of its business. Its 
ability to manage risks thus allows the institution to 
live up to its mandate as provided for under Republic 
Act No. 9501, otherwise known as the Magna Carta 
for Micro, Small and Medium Enterprises.

As a government-owned and controlled corporation 
(GOCC) administratively attached to the Department 
of Trade and Industry (DTI), SBCorp aligns itself to 
national goals and objectives for MSME development 
as outlined in the MSME Development Plan 2017- 2022. 
This provides the context by which the Corporation’s 
ERM Framework operates.

SBCorp’s Governing Board and Senior Management 
effectively drives its ERM, with the former being 
charged with approving and overseeing the 
implementation of the institution’s strategic 
objectives, risk strategies and corporate governance 
while the latter manages day-to-day affairs. 
Together, they set the tone for managing risks 
across its systems and processes which is shared at 
all levels of the institution.

The engine driving SBCorp’s ERM vehicle is the 

linkage between its Strategic Planning, Risk 
Management and Capital Management Processes. 
This is anchored on four (4) key components, namely: 
1) Risk Organization and Governance; 2) Processes 
and Policies; 3) Data and System Infrastructure; 
and, 4) Risk Measurements. These components 
undergo a continuous cycle of improvement where 
design translates to implementation and is regularly 
monitored for enhancement. Thus, ERM is subject of 
an iterative process and takes on a dynamic form 
that adjusts to the dynamic risk environment and 
responds to both internal and external factors and 
changes in its business model.

The following key principles guide SBCorp’s approach 
to ERM:

Finance and Risk Oversight Committee (Board-level)

The role of the Finance and Risk Oversight 
Committee (FROC) is to set the direction and 
overall risk strategies. It provides oversight to the 
Management of SBCorp, led by the President and 
CEO (P/CEO), ensuring that risks are managed across 
the Corporation in a timely and appropriate manner

These risks include the typical risks faced by 
a financial institution (e.g., credit, market, and 
operational risks), along with emerging risks 
that could impede SBCorp’s ability to achieve 
its strategic objectives. The RMC is broadly 
responsible for ensuring that risks are managed 
to create value and, in a manner, consistent with 
established risk appetite and risk tolerance levels. 

The Chief Risk Officer serves as the principal advisor 
to the P/CEO on all risk matters that could impact 
the institution’s ability to perform its mission. The 
CRO is responsible for the design, development and 
implementation of the ERM program of SBCorp. The 
CRO, in conjunction with the ERM Unit, will lead the 
institution in conducting regular enterprise risk 
assessments of business processes or programs at 
least annually and will oversee the identification, 
assessment, prioritization, response, and monitoring 
of enterprise risks. The CRO will take an active 
role in strategic planning and integration of risk 
management principles across the enterprise. 



SBCorp is exposed to a variety of financial risks such as market risk 
(including currency risk, interest rate risk and price risk), credit risk, 
and liquidity risk. The financial risks are identified, measured and 
monitored through various control mechanisms. This is to adequately 
assess market circumstances, thereby help avoid adverse financial 
consequences to the institution.

This is to likewise ensure that SBCorp performs its developmental 
mandate as a Non-Bank Financial Institution (NBFI) and not merely 
duplicates what the mainstream players in MSME finance (e.g., private 
banks and financial institutions, government financial institution, 
etc.) are already doing. SBCorp develops and operates its financing 
programs along these lines, to optimize the utilization of National 
Government investments by not contributing to the cycle of poverty 
and debt for small business owners.

Over the years, SBCorp’s understanding of the nature of our unique 
role in MSME finance has deepened, which can be seen in its 
innovative and countercyclical product offerings as well as in how it 
evaluates risks and allocate limited resources.

In view of its mandate to safeguard the interest of the public and 
contribute to the promotion of stability in the economy, SBCorp 
manages credit risk at all relevant levels of the organization. The 
Corporation defines credit risk as the risk that the loans granted to 
borrowers and/or other financial institutions will not be paid when 
due, thereby causing the Corporation to incur financial losses.

SBCorp therefore exercises prudence in the grant of loans over its 
exposures to credit risk, taking into consideration the developmental 
objectives of the Corporation as mandated by the Magna Carta for 
MSMEs. This is managed through the implementation of the borrower 
risk rating and monitoring of loan covenants in the loan agreements. 
The borrower risk rating is being used, among others, as basis 
for determining credit worthiness of loan applicants. Further, the 
Corporation mitigates such credit risks through the acceptance of 
eligible collaterals as secondary form of payment.

Given SBCorp’s developmental mandate and crucial role in the 
Philippine financial system particularly during a crisis, it is 
important to ensure that its operations can withstand the effects of 
major disruptions. The Corporation therefore delivers its message of 
commitment, service and integrity towards its mandate as defined 
under the Magna Carta for MSMEs.

Guided by its vision, mission, service philosophy and core values, 
SBCorp acknowledges the need to establish, implement and maintain 
appropriate procedures for managing the immediate consequences 
of disruptive incidents with due regard to the welfare of employees, 
clients, and guests, operational options for responding to incidents, 
prevention of further loss or unavailability of prioritized activities, 
and recovery and resumption of business critical and mission 
essential functions.

At the onset of the COVID-19 pandemic, SBCorp immediately puts 
in motion its business continuity plans which revolves around 
its countercyclical role during a crisis, when private financial 
institutions become risk-averse and private financing contracts. 
Nevertheless, the Corporation commits to the attainment of the 
following business continuity objectives as it delivers its mandate:

SBCorp’s business continuity plan now evolves into Public Service 
Continuity Plan (PSCP) which aims to reduce the impact of adverse 
effects of public health emergency to SBCorp’s service delivery 
and continue to perform its essential functions. The PSCP outlines 
the strategies to ensure continuity of operations during disaster/
calamities.

SBCorp anticipates, measures, and manages its interest rate 
sensitivity position to ensure its long-run earning power, build-
up of its investment portfolio and avoid economic losses. Special 
emphasis is placed on the change in net interest income/expense 
that will result from possible fluctuations in interest rates, changes 
in portfolio mix and tenor.

SBCorp seeks to manage its liquidity profile to be able to finance 
capital expenditures and service maturing debts. To cover its 
financing requirements, corporate and P3 funds shall be intended 
to utilize.



The paperless commitment of the Corporation was practiced during 
the implementation of work from home arrangement from 2020-2021 
which initially done by way of creating photocopies and scanned 
copies of certain documents. As such, our paper consumption and 
copier rental increased by 15.64% as against the 2020 recorded 
figures. The increase in the paper consumption must likewise be 
attributed to regularization of some documents that were needed by 
SBCorp’s regulators.

With the use of office vehicles for employees’ shuttle service, fuel 
consumption in 2021 surpassed the 2020 by 46% and 36% for 
2019. The increase of fuel consumptions must be attributed to the 
commitment of SBCorp to employees in providing shuttle service 
for the safety of all employees in reporting to office. We patronize 
sustainable energy fuel products which reduces emissions in support 
to Go Green campaign.

















If there is evidence that an impairment loss on assets not held at 
FVTPL (loans and receivables carried at amortized cost) has been 
incurred, the amount of loss is measured as the difference between 
the carrying amount and the present value of estimated cash flows 
discounted at the original EIR. The carrying amount of the asset shall 
be reduced either directly or through the use of allowance account. 
The allowance recognized for expected credit losses (ECL) are based on 
the difference between the contractual cash flows due in accordance 
with the contract and all the cash flows that SBCorp expects to receive, 
discounted at an approximation of the original EIR. The expected cash 
flows will include cash flows from the sale of collateral held or other 
credit enhancements that are integral to the contractual terms. The 
amount of loss, on the other hand, is charged to the SCI.

If in subsequent year, the amount of impairment loss decreases 
because of the event occurring after the impairment is recognized, 
the previously recognized impairment loss is reversed. Any subsequent 
reversal of the impairment loss is recognized in the SCI.

SBCorp implemented beginning 1 January 2020 simple loan 
loss methodologies fundamentally anchored on the principle of 
recognizing ECL. As such, SBCorp adopted the ECL model in measuring



The new accounting model under PFRS 16 requires a lessee to 
recognize a ‘right- of-use asset’ and a lease liability. The right of use 
asset is treated similarly to other non-financial assets and depreciated 
accordingly and the liability accrues interest. The new standard brings 
most leases on-balance sheet for lessees under a single model, 
eliminating distinction between operating and finance leases. Lessor 
accounting however remains unchanged and the distinction between 
operating and finance lease is retained.

























Usec. Blesila A. Lantayona is 62 years old heads the DTI Regional 
Operations Group (ROG). Prior to her appointment as Undersecretary 
of the Department of Trade and Industry, Usec. Blesila A. Lantayona 
was the Assistant Secretary of DTI-ROG, in- charge of Kapatid 
Mentor ME, Shared Service facilities, Industry Cluster Enhancement 
Project, Great Women Project 2, among others. She was conferred with 
the DTI Innovator Award during the 2017 System on Performance 
Rewards and Incentives (SPRInts) Huwarang DTI Awards, the annual 
recognition program for top performing Officials and Employees 
whose outstanding achievements and exemplary demonstration of 
the DTI values transformed the organization into the “Agency of 
Choice”.

Usec. Lantayona earned her BS Degree in Agriculture major in 
Economics (cum laude) from Xavier University (Ateneo de Cagayan), 
Cagayan de Oro City as scholar of the Filipino Banana Growers 
and Exporters Foundation, Inc. She was fellow of the European 
Union-ASEAN Scholarship Programme and holds an MBA Degree 
in International Business from Ecole Europeenne des Affaires 
(European School of Management) in Paris, France.

Her career in the civil service started in NEDA Region XI. She then 
moved to DTI, first in various technical positions, then as Provincial 
Director of DTI-Davao del Sur, and eventually as Assistant Regional 
Director of DTI-Region XI. Due to good performance, she was later 
appointed as Regional Director of DTI-Region III covering the 7 
Provincial Offices of Central Luzon and as Luzon Island Coordinator 
for the 8 Luzon-based DTI Regional Offices.

In September 2019, she was appointed as the Supervising 
Undersecretary of the DTI-Regional Operations Group in-charge of 
the 16 Regional Offices, 81 Provincial Offices and Bureau of Small 
Micro Enterprise Development. She was appointed as Member of the 
Board representing Department of Trade and Industry as well as 
Acting Chairperson of SBCorp on August 19, 2019.

Treas. Rosalia V. De Leon (61 years old) currently serves as Treasurer 
of the Philippines. She directs the formulation of policies on 
borrowing, investment and capital market development and handles 
the formulation of adequate operations guidelines for fiscal and 
financial policies.

Prior to her designation, Ms. De Leon served as the Alternate 
Executive Director (For the constituency of Brazil, Colombia, 
Dominican Republic, Ecuador, Haiti, Panama, Philippines, Suriname, 
and Trinidad and Tobago) at the World Bank Group, Washington D.C. 
USA. She also assumed key positions in the Department of Finance, 
including Undersecretary for International Finance Group from July 
2007 to November 2012, Finance Secretary ’s Chief of Staff from July 
2005 to June 2010 and Director for International Finance Group 
from September 1995 to August 1998. She served as Advisor to the 
Executive Director of the Asian Development Bank from August 1998 
to August 2004.

As the Undersecretary for the International Finance Group, she 
task-managed several landmark transactions including the issuance 
of Global Peso Notes as well as several Liability Management 
Exercises to reduce funding costs, extend maturity profiles and 
redominate foreign exchange liabilities to local currency. In 2012, 
her team launched the Onshore Dollar Bonds to take advantage of 
foreign exchange liquidity in the domestic market. Ms. De Leon has 
represented the Department of Finance in many international fund 
mobilization activities for public sector entities and formulated 
borrowing strategies and appropriate credit enhancements to 
access least cost financing options.

As the National Treasurer in 2013, Ms. De Leon also led the 
implementation of the Treasury Single Account as part of the Public 

Financial Management reforms initiated by the government. The 
TSA made it easier to manage the cash holdings of the National 
Government thereby improving the efficiency of Treasury operations.

In 2017,  Ms. De Leon was re-appointed as National Treasurer. 
With the increased financing requirement brought about by the 
Duterte Administration’s Build,  Build,  Build! Program, she led the 
Republic towards innovative and cost-effective financing since 
her reappointment in 2017. She ushered the Republic to several 
landmark transactions, including its maiden RMB- denominated 
Panda bond issuance, and its re-entry to the Samurai and Euro 
markets. In the domestic market,  she initiated and successful ly 
launched the first Online Retail  Treasury Bond, providing more 
Fi l ipinos inside and outside the country access and convenience 
in investing.

Treas. De Leon earned her Master of Arts in Development Economics 
from Williams College Massachusetts. She is the primary alternate 
of the Secretary of Finance to the following board membership: 
FSC-Rice Council, National Food Authority, People’s Survival Fund, 
Financial Stability Coordinating Council Steering Committee, 
Agricultural Credit Policy Council, Agricultural Guarantee Fund Pool, 
Home Development Mutual Fund, Industrial Guarantee and Loan 
Fund, Philippine Health Insurance Corporation, Land Bank of the 
Philippines and Philippine Export-Import Credit Agency. She was 
appointed as Member of the Board of SBCorp on March 23, 2017 as 
alternate of the Secretary of Finance.



Immediately prior to SBCorp, Dir. Cacanando was Credit 
Manager of Guarantee Fund for SMEs (GFSME) until its 
merger with Small Business Guarantee and Finance 
Corporation (SBGFC or SBCorp) as the surviving entity in 
November 2001.

Prior to her appointment as SBCorp Director and to her 
election as SBCorp President/CEO on September 6, 2017, 
Cacanando had the chance to work with the private 
sector for more than a year, stil l  in the field of MSME 
finance. She was consultant of Country Builders Bank 
and of ADA Inclusive Finance, a Luxemburg development 
organization. She was Director of Negosyong Pinoy 
(Venture South) Finance Corporation and was eventually 
elected as its President/CEO in the first quarter of 2017.

Dir. Voltaire Magpayo is  51 years old and married. He is the President 
and Founder of SWEET CORNer, Inc., SUMO Takoyaki, OPC. and 12C4 Bread 
Station, OPC which have grown nationwide with presence to name a 
few in SM Manila, SM Ecoland Davao, SM Seaside Cebu and Robinsons 
Tuguegarao. He is also a Business Consultant to selected foreign firms 
like Junca Group, a Japanese investment company. 

Dir. Magpayo is a Certified Franchise Executive (CFE) of the Philippine 
Franchise Association (PFA), which has specially recognized his Sweet 
Corner, Inc. as a model for Inclusive Growth Business Franchise in 2019. 

Also in the same year, Magpayo was awarded as a Most Distinguished 
Alumnus in the field of Entrepreneurship by San Beda University where 
he earned his Bachelor of Science major in Accounting. He earned his 
Masters Degree  in Applied Business Economics  from the University of 
Asia and the Pacific. 

Over the years, Dir.  Magpayo has been actively involved in the 
advocacy of propagating entrepreneurship in the grassroots level , 
being a cert i f ied Business Mentor/Coach of  Go-Negosyo Phi l ippine 
Center  for Entrepreneurship (PCE).
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Dir. Arnulfo V. Galdo is 71 years old, married and had 17 
long years in pr ivate commercial  and rural  banking, 
with 8 years of  manageria l  experience.  He is  a 
consultant  of  l i fe  and non-l i fe  insurance companies. 
He is  a lso act ively  involved in organizing and in the 
management of  savings and credit  cooperat ives.  He 
had been a Pioneering Member and President of  the 
Elders League of  the Christ ian Reformed Church of 
the Phi l ippines.  A  graduate of  Bachelor  of  Science in 
Business Administrat ion,  Major  in  Management,  at  the 
University  of  San Car los ,  Cebu City  and he earned his 
Master ’s  degree in Management from Liceo de Cagayan 
University,  Cagayan de Oro City.  He was appointed as 
Board of  Director  of  Smal l  Business Corporat ion on 
June 11 ,  2020 representing the Development Bank of 
the Phi l ippines (DBP) .

Dir.  Elvira L .  Go, 54 years old,  with 2 sons. A graduate of 
Masters in Nursing Administration, a US Clinical Research 
Analyst.  She has 28 years of Business Experience 
and training on Operations, Marketing, Finance and 
Administration since 1994.

She was appointed as Member of the Board of Small 
Business Corporation in November 2021 representing the 
Private Sector.
























